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	How to Swap Extensions on Merlin Legend / Magix:

1. Goto Main Console (aka Receptionist Phone).  This phone is either an MLX 20L or 4424 LD digital Set.  If you do not have a main console phone, you can also use WinSPM administration software (see support@convergedsystems.com for more details).

2. Press MENU.
3. Press SysProgram.
4. Press Start (or Exit).
5. Press SysRenumber.  This will allow you to reassign extension numbers.

6. Select Single.
7. Select Extension.
8. Now, select the extension number you want to modify.  It will then ask you for an extension that you want to change it to.  Note: All features should remain on the modified extension.   Sometimes when you change extension numbers, you will have to modify other programming categories.  For example, if ext 10 was a member of a sales group and you are modifying 10 to ext 12 – more than likely ext 12 will not be a member of that sales group – thus, you might have to modify other categories.  Also, sometimes when you change extensions that particular call coverage to voice mail after 4 rings might not occur.  If this happens place see support@convergedsystems.com for more information or assistance.  To test, dial that new modified extension and let ring and make sure it goes to the required call coverage path (default: voice mail).  Also, you might have to change the LABEL on the extension that you modified if it was an existing extension.

9. PLEASE NOTE:  You will hear a beep tone if the system does not accept the new extension.  This happens because the new extension is already taken or not available.  

Scenario:  John at extension 52 is swapping offices with Bill at extension 36.  The programmer changed ext 36 to ext 60 (which is an available extension) then changed ext 52 to ext 36 and then changed ext 60 back to ext 52.
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