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Feature Review:
Voice mail to Email

Purpose:

Sends a copy of your voice mail in a .WAV format to your Email with Caller-ID in the subject header.  Or you can just send an alert/notification of Caller-ID stamps to your Blackberry or Text Message (cell phone) devices to be notified you have a message waiting.

Benefits:

Allows you to prioritize all messages and be notified out of the office.

Additional Cost:
None – Feature is Standard with IP Office.

Options:
COPY – Sends entire voice mail message and Caller-ID.



ALERT – Sends Caller-ID notification.

Note:  In the IP Office Standard version, if you delete it from your inbox it will NOT delete off your phone and vice versa.  However, if you do have an onsite Exchange Server you can purchase an additional license to sync up phone/inbox deletion.

CCS Services:
If you would like CCS to assist in implementing these features, please contact your CCS Account Executive to schedule a time for one of our support staff to assist you.  Otherwise, below are some easy to follow instructions on how to set this feature up yourself.  If you have additional questions about this tech tip, feel free to email your project manager or support@convergedsystems.com. 

Admin Setup:


1.  Create a working email account for your company (ie. Voicemail@abccompany.com).  On that PC, setup a working Outlook Express client and let it run in the background – this ensures that you have successfully setup an email account.  Send a test email.  If this is working successfully then minimize application.

2.  Launch Voice Mail PRO (this may be located in your IP Office File Folder).  Goto Administration – Preferences – General.  Select the MAPI tab.  Tick SMTP under Use Email Protocol and leave all else blank.  Hit OK.  Then File – Save & Make Live.

3.  From your IP Office PC (XP PRO):  Start – Settings – Control Panel – IP OfficeVoiceMail Pro.

4.  In the Voice Mail PRO Window:

Email Settings Tab (Account Details):  voicemail@abccompany.com
Then CLICK APPLY.

STMP Email Settings Tab 

  (Mail Server):
enter your mail server address

    For example:

       1.  Companies with no email server and use companies like Yahoo:  smtp.bizmail.yahoo.com
       2.  Companies with an email server onsite use something like:  mail.abccompany.com
  (Port Number):
25

  (Server Requires Authentication):
Depending on your email setup, this will apply.  If you have no email server onsite, you are more likely to tick this box.  If you tick this box, enter voicemail@abccompany.com and your password.

Then CLICK APPLY.

To check if your settings are correct.  Click CHECK.  If you are not successful an error will pop-up – please verify email info.  This means your settings are incorrect.

If you see no errors, then you have successfully set this portion up.  From there, click OKAY.  Your Voice Mail SERVICE / PC will ask to be restarted – click ok.

5.  Launch IP Office Manager.  Open a configuration.  On the left side, click on Users.  On the right hand side double click on the user that wants voice mail to email.  Click on the voice mail tab.  Enter the email address under Voice Mail Email and under the Voice mail Email box tick on either COPY to send full message or ALERT which sends notification.  Click OK, File – Save – MERGE config.  Then test. 
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