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Feature Review:
Group Intercom Paging

Purpose:

Allows you to intercom through a group of phones  For example, you have 10 sales people and you want to intercom all their phones simultaneously.  Or if you have 2 floors.

Benefits:

Easier to track down mobile employees or anyone throughout your facility if you don’t have overhead paging.

Additional Cost:
None – Feature is Standard with IP Office.

Options:
One Touch Button 



Shortcode Access Code
CCS Services:
If you would like CCS to assist in implementing these features, please contact your CCS Account Executive to schedule a time for one of our support staff to assist you.  Otherwise, below are some easy to follow instructions on how to set this feature up yourself.  If you have additional questions about this tech tip, feel free to email your project manager or support@convergedsystems.com. 

IP Office Manager Application


1.  Create a New Hunt Group.  In IP Office Manager, left click on Hunt Group.  On the right side, right click and select NEW.  For example,

Hunt Group Tab

Name:  

SalesPage

Extension:

566 (remember select an open extension – group/user)

Hunt Type:
 
Group

Call Waiting:

TICK ON

Extension List: 
In the white area of extension list, right click and select add.  Click 

and hit okay or drag and click all the users you would like apart of 

this group.

Voicemail Tab

Voicemail ON:

Make sure this is OFF

Queuing Tab

Queuing On:

Make sure this is OFF

2a.  To create a one-touch button on your phone:


a.  Select the user you want to add a button to.  Left click on User.  On the right side, double click on the user you want to modify.  Select the button programming (aka Digital Telephony) tab.  Find a button.  For the Action, left click – Emulation – Group Paging.  For the telephone number of this button enter your group number – for example, 566. Hit OK.

2b.  To create a system-wide shortcode access code:


a.  Left click on Shortcodes.  On the right side, scroll through your list of shortcodes and see if there is an open shortcode.  Usually, in the *80-*89 you might have open buttons – however each IP Office system is different – please make sure there is no conflict.  For example, if you have *8004 – this means you cannot have *80.  If you don’t have available or need additional help please email us at support@convergedsystems.com.  Generally there are some default codes we can recommend to remove.  On the right side Right Click and select New.  For example, I have *87 open in my example:

ShortCode

*87

Telephone Number
566

Feature

DialPaging

3.  Select OK.  File – Save and MERGE Config.  Now you can test to see if your page group works.  Remember, this is a one-way speakerphone intercom group page.
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