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CCS Tech Tips

Feature Review:
  Partner System Time Change

Partner System (Updates Time on Your Phones):

1.  Goto Ext 10 or 11.

2.  Press Feature 0 0.  Left Intercom Twice.

3.  #103 – this allows you to update time (military).  Note:  #101 is used to change DATE and #102 is used to change DAY if you are in a EARLY Partner version like anything before Partner ACS R2.0.

4.  Feature 00 to exit.

Partner Voice Mail Time Stamp Change (OPTIONAL):

*NOTE:Certain releases of Partner voice mail options do not have Time and Date stamp headers.  However, if you do see instructions below to update.

1.  Login to your voice mail (press VMA button or dial 777).

2.  Login as admin extension.  See below for common admin extensions and passwords:


Partner Messaging:
0#


Partner Mail VS:

99#


Common Passwords:
1234#; 123456#; 234567#; 4240311#

3.  Press hidden prompt 9.  Listen to your prompts carefully.  You are looking for system parameters.  Within this menu it should give you an option to modify date and time of voice mail stamp.

CCS Tech Tips

Feature Review:
  Merlin System Time Change

Merlin Legend/Magix (Updates Time on Your Phones):

1.  Goto Main Console Phone.


2.  Press Menu.  SysProg.  Exit(orStart).  System.

3.  This brings you to modify Date and Time.

Merlin Voice Mail Time Stamp Change (OPTIONAL):

*NOTE:Certain releases of Merlin voice mail options do not have Time and Date stamp headers.  However, if you do see instructions below to update.

1.  Login to your voice mail (press VMA button or dial 770).

2.  Login as admin extension.  See below for common admin extensions and passwords:


Merlin Messaging:

0#

Merlin Legend Mail:
9997#


Common Passwords:
1234#; 123456#; 234567#; 4240311#

3.  Press hidden prompt 9 (if it asks you to enter another password – typically 654321# works).  Listen to your prompts carefully.  You are looking for system parameters (prompt 1).  Within this menu it should give you an option to modify date and time of voice mail stamp.

CCS Tech Tips

Feature Review:
  IP Office System Time Change

IP Office Phone System VOICEMAIL Time (Open/Close) Changes:

1.  Since the time is driven by the time on the IP Office PC – it should automatically update.  However, if the PC does not have automatic daylight savings turned on – it will not update.

2.  To change time, goto IP Office PC.  Double click on time in bottom right hand corner and enter correct time.  Then hit OK.  The time conditions are automatically changed.

3.  Now, look at your phones display to see if that time updated.  If not, proceed to the next step.

IP Office Phone System DISPLAY Changes:

1.  If your displays did not update when you changed the time on your Voice Mail PC (Time Server PC) then proceed to step 2.

2.  To update, launch IP Office Manager and pull down a fresh configuration.  From there on the left side click on License and on the right side double click on any one of the licenses.  OR if this doesn’t allow you since you don’t have administrator access make a change on any user and delete that change.   Then hit OK.  From there you should be able to go to FILE – SAVE and tick IMMEDIATE and hit OKAY.  NOTE:  This will reboot phone system to identify new time.  After you hit okay, you will see a window on your PC that will have status – do not touch until box goes away.

IP Office Phone System DISPLAY Changes [To be used if above doesn’t work]:

NOTE:  This will only work from a 4400 series set.

1.  If your displays still don’t update then proceed.  Launch manager and pull a fresh config.

2.  On the left side click USER.  On the right hand side click your USER.  Then select the telephony tab and tick ON system phone.  Hit Ok.  File – Save and MERGE config.

3.  Go to the phone you indicated as SYSTEM Phone.  On your phone press Menu – Menu – Func - > - Setup – Time and enter the time in Military Format as such:  15*38 then the DONE will appear and select that button.  And exit.

4.  Your time should be updated.

5.  If not, you need to go through an IMMEDIATE reboot on the system from Manager.  This should resolve any time discrepancies.

IP Office Tech Tips Provided by Converged Communication Systems

1619 Jenks Suite 200 – Evanston, IL 60201

www.convergedsystems.com

[image: image1.emf]