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	How to Verify Call Coverage (ie to Voice mail, etc…):

1. Goto Main Console (aka Receptionist Phone).  This phone is either an MLX 20L or 4424 LD digital Set.  If you do not have a main console phone, you can also use WinSPM administration software (see support@convergedsystems.com for more details).

2. Press MENU.
3. Press SysProgram.
4. Press Start (or Exit).
5. Press Extensions.  Then press > (or more).

6. Select Group Cover.  There are 1-30 Group Cover groups.  Typically, 30 is used for ALL extensions that need to be covered to voice mail after a number of rings –(defaulted at 4 rings).

How to add an extension to group cover:

7. Select the desired Group Cover Group (ie. 30).
8. Enter the extensions you would like in the group.  Then hit Enter.

9. You have successfully entered an extension into a Cover Group.  Hit Exit to get out of system programming.  And make a test call to that extension to see if it covering properly.  If not, see support@convergedsystems.com.

To Verify What Extensions are include in Cover Group:

10. You can verify the extensions in each particular group by going back to Group Cover.  Enter the Group you are interested in checking (ie. 30).

11. Select Inspect button.  The display should have a list of extensions in the group.  Use the > (or more) key to scroll through.  To locate Inspect button, see buttons on Receptionist console phone.  Usually, an Inspect button needs to be programmed like a line appearance button – and if you do not see this button then you will not be able to Inspect.  See support@convergedsystems.com for more details.
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